Service Update

InkCenter

Revised 03/28/2014

Questions?

] Contact:
whoeckh@retailinkjet.com

Objective: This week’s issue will cover the following subjects.

@ http://training.retailinkjet.com/
@ Parts installation Documents

Have you checked out the training website lately?
http://training.retailinkiet.com/
@ There’s more than just training on the website. New information and reference material is
constantly being updated and posted to this website
@ There are tools to help you perform service on the machine.
& Top 10 List covers some of the frequently asked questions with solutions
& Total Service Call Procedure is there too. We expect a TSC to be performed on every
service call and the instructions are all there for easy reference
& Parts Installation documents — make your life easier and review these prior to installing parts.
The instructions may cover more than one part, so read it all and use what you need.
& Suggestions for making the site better are always welcome, just let us know.

Parts Installation Instructions
@ The high usage service parts ship with printed documents describing the replacement
procedure
@ If the document is lost or misplaced, you may review the material from the Ink Center Help
Tab \ Service Technician login. Access code is 741963. They are also available for
viewing or downloading from any PC or handheld device.
http://training.retailinkjet.com/top10/partinstalldocs.html
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InkCenterm Technician Quick Reference Site Recent Service Updates
This site has quick steps and information for the most common technical problems of the RIS InkCents Service Manual
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Top Service Issues and How to Deal with Them

1. Total Service Call Procedures (Complete at every service call) \ w

2 Syringe leak Test
3. Finding and Fixing Vacuum leaks in the Separator Each week we post service updates for those
breaking and timely issues we see out in the
4. Finding and Fixing Vacuum leaks in the Fill Chamber field

5. Using Tech Pane

6. Running Manual Vacuum leak Tests

7. Troubleshooting Prep Station Components and Overflows
8. Proper Usage and Installation of Replacement Fittings

9. Parts Replacement Procedures
10. Terms and Concepts of the InkCenter

* Alist of tools you need to have with you at all times
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